Ay dod] Aq! Ad, 20] subig ini UilSo] 
Ssonuw! rcluall elas! Ld eloVl ple Layla 


aatall ai) wc oy cilia 2) 
Apo DLs! a gras yp dare alely| desla — (3 gecill Suu 
449 gas) ay yal! ASLeall 
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Aasdall Yi 
Aylle Ga ALIS deli allie Gb ojo Gl call Ide alles (68 Gay Seall Gye nal 
GBSS Gh Gage Ave Ga gall Apeals Ay pally Azada) Gloss galls GIS SI GI pla) 
Une Sle 8 Ge pusill pan! iS jal Ayal sh Gils Aarti J gall aloes Gh Ub Lgzal Glas! 
Coastal y clalall Alle Gh Y) tralle Gz pusill pyar cual sll plein Y! da at yy Apluaify! 
) Ay pecill 4a peal Gils 13) Le ga alld aay GE GA Greil las GA Geil 
ch Sy had y Caed Nl y Andy gall ALY), ayplill (4 Alice (Marketing know-how 
elale (yy) Saete (ys glde Cr ygbs ally Y al Azali! J gall (94 Gaskell, Saill AL Lead! J gall 
Waa coh Goa pall ha gll 8 Aplazall Glut yall ya gancdd | play Agi oda ga Gy pull 
Bis AWASaly Aibedall Atal oggall 4 Aaplicey Aglare peted Ala Lal pall GLb «SLeuall 
ceelicall gad) (8 eis dnp pall S gall (08 Lgdsbaty Apna Add peaill Gu» Glad! 
Go pull 
Aust pall Ayani 24-4 
SAM) ge) cya Ugizad! Zui) all ode aeiud 
Gx LE Sse ginal Gn Silall ol gall & pte Sis abd dust pall ods Go)  1- 
IMM AgaLall CJ gallS Lgad LEG al Ugg Ciliy (gd Leatiall Ady gucill La jleall » GLsiaill 4als 
stat gle Liga shy Gund ol slat Lyi S Lealuall og: Leipas) acted Lal yall ogi 
Gs Fallee Glusall gd Sali SI Gy pail Aydle 4) bi ge Ladd Autsa) S ge alll 
Apslill J sall 
coh Leal ode (8 525) ll SLI pall yo Call ale agan (8 - pie Lal pall ole GQ) -2- 
She Aas} yall wdgd ald Aa gs dpa geal) Ay yall MSlaall s Lal (2 pall quill diais 
Cae ab Ganeldl Cpadell JUSS GIN alld Uso Ge Seb Ge Ux al db 
Axl J yall ye Ba ganey 3 ypeue Ghlis gf & gua gall ods ga lula sialll 
Usall guislyas ,(Dadzie & Lee, 1991;L4) G58 Jo Gaal dupe alli’ 
(Mohamad, et JL! cals ,(Benntt, 1998; Chan et al., 1993); 
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(Yavas & Rountree, 1980; Yavas, US i csisllay ,al., 1992); 
UGS Apaill oe Sse Lay Glal yo kd Gals Lal Ugo Gan ol LS .1987) 
(Mitchell & Agenmomen, 1984) tas» ,(Appiah-Adu, 1998) 
(El-Haddad, 1991; _»««5 (Deng, 1994) Lidl clare say 
ZEUS MS gece ll caacd Mls GLa! jal slated Ll all ode 11 Hammad, 1991) 
JCA ATL S59 lal Leagan Atal 8 ati 

aN gl al Aut jally pata y age prac Cal sl Lei gS (8 Leal Au jall ods Apaal aati 
Chad Aa yay As pecill Ad yell Ga ya ABD gay YE AML Gla! all alae 
ARAN Ayah sl cleat jules dul yall obey Cueadiul aid Guleill aie CIS yl 
Cheah y Gabel) yp Lay UAB gull eee y CLV 5 Golaguall 

LUG ad Leadiall Jal (8 Lerdineall Aad gucill ALLY alia! Garey ill jle 
coh Gz gull (5 ppd Loge Aust jal ode GLb IM AuaLall J gall (28 GIS yl) aii AyoL5 | 
Fads gull 4a peal! plastid AGS (8 apart LAY Gageull Goliall ¢lhill als 55 
AB peal A cys BLL) Cpe ded A Ag LAI, AS Ill a gall le a pall y drat} 
Aa pall Asked GY Ugailitly dul pall oda Ghd OSs be egal Gageull Goull ae 
Bat Aakaie (ol) places! » fied AAMAS 5 © giiall » pall geal) Anshan ith Apa peal 
cei Weadil GLul pall obs ils (ol Lig dala (pies Les 62005 ele DS Aull 
Chall saills SIG Yl 5 GLA Glaral Apallall IS yall Agal yo 

ASdadl) (64 5 8S Cle Usd Lala y Sade Aus! pall ode ails Gy 55 Gf Gall ad hy Lusls 
Hyena Gall gd Gals penal Aled) GUIS a GugnlS¥Iy Jee! las 
ASLad! Salo Agia! Gls pall wllas 5 4 jlaall 5 


24a) all Calas 32-4 


Aba Ayal) 5) geeall jl) Ge Lusi jall ode aul) aad GA gaat ol agli Gy) 


acta) sl gall Sym Male Lassi cl See sll (gb ablaud coo gael geLbuall ¢ Undll (8 Ady gal 
Aya J gall Gl geod (98 yaa) Ay gall 4a yes Gass ALU ae Gd Gall gu 


SBM gh a pres YS Lal pall ods] Aue 8 Calani lL gi LS 
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ced Mian) Aad gacill apaliall BSE gh co gand Ga pull suas alla) wae cle Ge pel 
Se Lbs Cl Gull apa 5 Gully de gill AduliS 50 send! eliall gLbill Gis ys 
esha ul Ge all wale! SLAY DELL 5 

Sab aiS As gall ALS) Guabes (64 Ago geal Apclcall GIS pill 8 yd Gas le Gill 
Ge sill Ss gay jade y ly pacill Lal) 

AL g2S Aga gesall Aas (8 Ady gucill 4b peal Gyo SALW G gat All a gall Cle Gill 
hgee Delaill 4aiS 5 dnl 

ce SS 5 Gagrull Gelicall ¢Uball (8 Aud gull 4a all Gui Guy 48a! 4a jas 
Ga guild ol pre Gueailiad 5 Sl pete 5 dyn penal! duclicall GS pl) Guntliad y Cl pie 
ZlSa Greg Gageull Gelicall ¢Uball (4 Aud gull 4a peal Gabi Gas 48a 4a jae 
Frcally CLV) 5 Glegrall dei gM clad) jules pe Gubill aie dela Gis pl 
Ag pull 

apslacll Gyo Bald) (cle Aga gral Agelicall GIS pl) aelad (all Ge gill Gees apa 
Ga sesill las (98 Ansell GLY! 5 


-1 


6- 


Aust jal Atul 33-4 


Fyale iba! ol J gue ll cancd Aallal) Aust all yd) Sal) dalla Gala Y! el Gund, 


Adu) AGS 


Fy gecill ALLY! Gala g claly go yeuall gelicall ¢Ubill (8 GIS pall ald cas cel col) 
AUR Ge days gly 

apslidll Sails dyaals Gage pelicall ¢lball (8 Gr pail yrs alla) Gar Ls 
Sagiliie 4 Ady yuil 

coe gh SOS AN clad y Aud pull Ad peal Guba Gay Ay gine ANY GIS ABDC ap gy Ue 
(ye Les pads Lalas ide abbibe JS Ady gucill 4d yell ode Gals il) GIS all Ua: al 
GAB geal Areal y CLV y Clegrall AEE Aguas ll claill jules ) glais 


257 


-1 


ceelinall ¢Ubill p23 Dole phe aus Gad (ills Ago gecall Avil Lal gall de 
SY al Andy gull 4a pall Gas (68 (50 geal 

eUaall (94 Ady gucill ALAS) Guibas y li (8 Ay gine ala GIS Alea! jy § aa gi Ua 
FAs) pall arta ge Ail rasa 52 gusill yds Gailad GML Ga seul Gelinall 
eUaall (4 Ady gucill ALLY) Subs y li (8 Ay gine alo GID Alea) 95 of aa gi Ua 
SA all aria go Aselinall GIS yall jailed GIGAL (53 seul pelinall 


4- 


Aaa) yall Glasae 24-4 


Gre J ga Acald 40 gees Ascline 45 48 3000 Ge LAS) dela ald Gall Gi we 


lay ell Ad jee y Ga gee) olicall ¢ Ubi) 8 cla! le le ls Ag pecill ALY) Gabi 
Hua pall ode cf Y) igsatl Ads gull applall isi y J pb on agilS pb clad Gas Use Ge pail 
tog Lad dul pall Glosae fist 1a ea Ba gdae 8 


Fas pall ASLeall (a 5 Azalill gall Qe Lid daaly Ada Gle Aut jall ole Gs pail 
Bae ogad eyed qlall Js as el yall aglati oh OSe aped Gaal Go| Ap pull 
OS Clas J 59 Gp Agile jules 

Te pig Lee yall ga gen) (gelicall ¢Uball Gls 8 le dud all Gs jail 
weg Soll EU y Leal ¢ US ALG Gyo Cg pA} Cole Lh 

sag Lei AS pS) Sb (ci pall LLGAIL a gs ye gh Gy gull el jae Ge Gli) Cures 
cee linall ¢Uball Jala diy gecill ALU Gabi cle G5 sigs Oy Al ol jae 4S pall (a 
BMY! col) Ado) Ay pM al gall y Tallady Gl ial poe y cLBY) pre (52 sell 
slSiall Libel 
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1- 


Asal yall @gie 25-1 

led po Cpapaaad ap gheel Coola) adios! adh LF Ugall Léa) Aust pall Calan! Guia! 
sh colslall Ga gly 4p ball ua) pall Gs shal Ca yay Le gh xia Go gh! Lad pale) Gaal 
Aglaudl Lal jal G gluls G ya Le 


hal yall asl Gea yal'y Leal pall (s plaid) GULLY! Sutil Aisa Lal pall Ga glad saat 99) 
Gapdas y Sib ABS} of Leal) ee gh (ill qiltill » Cull & gata gap ABD Gold Ad Lull 
Azali J gall gl Aeatiall J gall Ge (Marketing know-how) 4: pull 44 aol! 

Filial Gob ge Gees Qa AY) Glial Glas yl shied) Go pla) pastel 1th) 
Ce Ga gral colicall ¢ Una) GIS 58 68 Ga guilll las le ee jy 5 Gall aacl 
Aula GY 3Ls (le LY! 


Aaa) pall ALS 6-4 
sApaloal el jal des gh oll Aus! pall asi oi Ugilanl Gude s Aus! pall Atul cle Aula dU 
Fast yall Atal qua gi ab Lgilanls Aut pall dyaaly yaad Glad ill Leadall Ug) 6 jal 
(taal ALS g [giloane y asl pall og] asiall calall agiall y 


Agha pacll 4b peal Cg Sall J glaall o jal Iba J sliigey Lal pall (5 plaill SUSY! 2 itil) ¢ jall 
JH ABS) Gg Soacdall Ga jladly Ga yxi Gall, AGL GiLal all Glual (I) alas! 
Asalill J gall cl) Lasaiall J gall yo Aud gull 4a yerall Gasbas g 


ee Goby Aloall gluksl qjsiy ape Clad Gilly Aglazal Aut jall 2G) ¢ jell 
Melee! Lelilas y CLL 


ual yall kgs Mileiall Clue gill Caoall gli 5 al Daddy LaLall 2 Sly Qa yll ¢ Jal 
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Aaa pall og Baal) GURY) si 


Sahsal y Aud pecill 4a peal Gs Sally gaia Lad Quill Guile 6 jell Ide sli 
“AN gd Legh Sing y AdLAN CHL all 
Ay pull Ad jaa J glang daub 24-2 


sosalll ou (Marketing Know-how) 4 puill 44 all Ge GS Le GS we 

Osta Caled of ay aging J slaiall qlbarenall Jag) sane y Culh Cay yet gl} Ipley al gil Y) 
ALG 5 aprliall (yo de gone Jedd Aud pecill 4 peal Gf (gle I geanl (chy gucill Jlaall (8 
Cs ogeah Las abel ode oly) cle lalsicls Ay sllaall Aids gutill 4d yell Lge pane of ii 
LAY 5 apliall Ge Yule Gita jwoliell lsials Aur puill Aa eal) Abadi y aylie 
Adadil Lies pple deze gb Ads gucill Ab peal Uglre Jlea! Se Guill Gu Aud pull 
(Akaah et. al., 1988; El-Haddad, 1991; Kotler, 1991; Mohamad et 
sla natide ised Oxy (1) ely USA val., 1992; Pride & Ferrell, 1985). 
Ferdi! Ady gui) ayaliall Laill Lyhrodill oliell Guu (1) aby Ista Ady pull 44 jell 
co Aerdteall A pecill ALY) Lil Agha olill Gan (2) aby Syrally Autall (8 


Aust yall 
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(1) eB Sse 
ABs gust 4a wall J glval patidall ¢A gail! 
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(Akaah et. al., 1988; El-Haddad, :)<ll 
1991; Kotler, 1991; Mohamad et al., 
1999: Pride & Ferrell 1984) 








(1) au dose 


Aaah all pf Assdiouall Asay gucill aydldall Lait Al ucaiil pwaliall 






































ABs gud) aya ldall ait 

Market Oriented : doudl: Aya sill Add | 4 
Calin s Ge 5 glut) sas alti Gj) dy Abadal Aas aaa gi Ayes Gy pull Jay Lol 
BLELa Slated Adagio Gl pul (98 GSlgieall se Deel! Liles y 

Product Position :a) (4 @iidi A4piay yasi) 2 
od SLBial Glatial 5 jucie dyad by gue le Abiladl Ql) Gags Qa ABS 5 GI Ia! 
SLE) as aed (cillly ciball (04 Base gall Bay pills Ll pally il pill Seay SS (ye ely nuall 
wAlgivall Glalial 

Market Segmentation :“t6Us8 (4!) jgull audi | 3 
Audlale Clie GI Le Glyal Gl Gu Gpull Vjat alt Gall day old 
Bons Aa Gong cleall GyuS Aalull ol pill ail gay Glalsia ls Ole pl gt GySleinaall 
wg Stall (ye de game gh ek pes gl ¢ USK SI oi gcd LLG arene alld y ASTM! ol gall 

Optimisation of the Marketing Mix 4: 9d!) q jal) noliel ay) Sada] 4 
coh gull cep pall ralic yy lal! 4a phally daliall dud gull oy) gall Gapedts slaiall als 
ess ae sill pen cethall) Leki ill y Aili all 

Product Differentiation : (Clstial 6 GGAYl y juLeill) Gita aug] 5 
aby Los Andlidl WSs Ge Ailey de giles 3 jpele By gues UYiletie iglal laud! als 
Lae ye lata) oda 3 sty e LBYI () clad! 

The Building of Brand Loyalty 4 toi) doblls Asta s¥ gl cls) 6 


iostaly slihall lathe ol pty aligieall old Le Qantas Abadtily sLotalls jy pucill day ali 
Vgeatgh ric Gguall pf Lgond All 4p Lill AeDlell's AS lal aL wnat 5 
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Ay gucill aya lial) ail 





: Test Marketing : ds) JUa3) | 7 
gb Gill (yo Ba ytare AyeS U3 2) G pall 9b late Lettie asa aie slay Gy pucill ay old 
ce SN a ya pb JS Lal allied! Jad 250) anti dell GL 5 (SLY Gans 





eels Gui 











Asal) Glut all :2-2 

Gon Eee gall Ix a AS Lkall Gres al Si galls Glut jall Staal Cll ¢ se Ib 
sylde SOE 68 Sy gh AB 4s Shea y Gl) pel fb Anaad ode Usa Jaall gi Gal 
Gm allall Saal! Osa Austell Go ylaall s Apilazall 5 4p bill Gls! all oda lea} GSayy Aiglie 
gph Abckall 5 Adan) Aad gail) 4b rll Gabe y is ApS.) Slee GA Ou pull GALI 
Ugh pad eae y Lestiall J gall 98 Ss) phat y Coad (ill y Aid gucll AL y pualiall yo de gene 
cel gail cle Ulla) Say Apelill J gall diy (4 aliiall » Sa) te 
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(1) A dgte 
Asal yall gh Aasdtowall Aud gucill ALI 9 pad liell Lait Alrcadill paliall 





Ay qucil) Ady) 





Objectives setting : 4s:5ud!! Gia) gist 
Face gf Chassell gl dans ll sal, j Calas Aaccl y ads gud Calae! aot slaidll ald Gas 


wl) Angles Guld (94 olasial Sal ye G gull 68 4S yal 





Marketing Planning si: sill btail) bibs 
Bw) ¢ page OH Gapuill dias (gb Apes dye Lbs aay sliidl ald Gr 
hgh thes 5 5 Ady pull 





Co-ordination and Integration Aisi) 42d) Guy Jalsill 9 Gaui 
iL gl Calis Cys DalSally Gysitl le lata! adey sbiialls Gy gull ore ald Gas 
all AME) 5 Sills erg sill 5 aj silly Ce 5Salls ell 5 eull 5 le YIS Aud pull 

oes 





Motivation : 54-4) 


Sud cle (oa gas SLaall C8 pail ja5 a) Gulla) slastuls G2 gucill poe ald Gore 
Ads gull ALY) 








Evaluation and Control :ceiysuiil) Buca) (gle 418 ji y ail 
AMG SV Leal) (8 (ds gull LLGGM puis 3 oY) ld sas 
Goesll (98 aLSkall Leos oN) Sle tiall dans) ales 
Beall Lge ele ill (3) gush) Aas y as e 
BLES gee Dele Call a} sill Mile day) Salas . 
Aalisell dell Glotiall Asay > Salas ° 


Gopal MSG Gsitgdulj ew 
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ABs qudil) Adi) ait) 








Marketing Research :a9.i!) os, | 6 

AMM La all cf Ea gay Gilad jo el pals AS pill ald (gas 
(Sg aeall y eben! ye CiLal ys 
Cpadliall Qe Gblul ja 
GL sll Mile Ye Gul ja 


BLELA CL lg gine Ye Glut jo 





slitall Glee aaa cy ghuwe (ye Clu! ya . 





lg! A yaall 4-2-2 
Ob 5 Aull Ssall gd Gye AME Ag acl Aa eal gf Au pall ob alg) Gy 
) Asia Uti y Lei gal 28 git) ALY), alia! od Cut. dnl) Glacial 
Dadzie & Lee, 1991; Emlen, 1958; Malholtra, 1986; Mitchell & 
Agenmomen, 1984; Ojah, & Han, 1997: Roxas & Huszagh, 1996; 
.(Okoroafo and Russow, 1993; Song, et al., 1997 
Jal gga aeall Gi jel AY itl Nhe aes al Ge dilsl Ge (1958) ole! wy 
Aa peal) 8 Ss po) Adal) Ugh Anita) Ja 8 Lally Ld AL) GOL gall 98 Gaul Ayala 
Firat) Ad gecll 44 pall Ji 388 aoe Glad on ab (1986) ciel po Lol Adan) Ady ul 
Ayal) Apaill (5 gly ac ais Aigsatl Ads gucill 48 yecall Gf Glas) ode Gye Asalill J gall ll 
A Aelia! USLEa a Ue ob Job 92 led GS Lal LS Apel! J gall gl! (gli sie 
FAS (8 adh (Sa AGL! ALY 5 paliall (yo aleS Ge guiill Go] Calais UJ gall ull alone 
Aastiall Glecinall Gye all egal cclill allel 9 5S By BLY! Glacial! 
dele Appeal) Gbal all Ja Aglazdl GLAYL 44) j} aca Gye das padll od aly) Gas 
4a paal Lal Go 9d Geanal Agclaig YI y Apoluaifyl y Asia Gl sill Langa (1991) ts 
ee B50 Ge GUL | yeas ad) gual Absa) Aa pacill 4b eal Said Dail 5 SN! (gue 
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AB peal) Ceadiad GIS pill ode Gf Iytass LysSy cunulills 5S God gd GIS A Gy ged 
OSs) LI Alaa! Atul), ole! death 8 GEAYI ey clad dias) Aad gual 
Aull) GUS 8) Gaaeys AS yell) GUS pl) Gas On As I yal Gb (1996) Gli srs 
alone Gil Aplaall agit ys (4 | pail a agaal jaa) Aad gull 4b peal! sladialy Guat (8 
Oo AUS Gata ll Gatinll IS (68 clay Gide y Greadtd of Ad pill ALY y pala! 
Ay gall LysS gb AIS A Saysall Glatidl Ge de gene Gu (1997) Osrdls Ge 
wl gall WS (gb Sakata! og) Ay pac ALY 505 clad Gare Ad pad Ul gil Ad IS ps 
ON ga (gh GIS pt! was eile 306 5 An siall Ly sS 4 GIS I tas ie 372 |, 08) dl 
DESI oe) clas Gib Ad pall ALY, aplidlls Gi pled ales ol agins G4 | itl ad 
Corll) Gas (Aldi, galuaif'y) allaill 

ald al Ayolill CJ gall (ol) Asay gucill 48 peal Wail Bay gall GLY 5 Glut pall Gl Las 
Jaaey 8 pall Ge de genes Aas YI yall Gare Glad Lally LH Lal God Jy le 
cell Ssall Ge ail ya gd Aah pall All a (1997) cles asl Wed WSs sl 
ge Legh (gs pucill LALA I gi hy Cs slag LAS (oy La dl gb Apes AIS A july! ali 
FAL ge GL Coren 25 9S Cy oh y Coulill Lea 3 ylaill 41S Lay) Ay jules als gy 5a 
ee 8 ch peclll LLM Gf Auli jall git GuSy ale pas 900 Gl} Lite GI 
Aus pally Apieall J yall AMS Ga G gull Ay (8 GDGS) aa ge Yaal LS oe pay colle Apelill 
ails Ly sci) Guill ode alae ee (2000) Gardls qed ed 4858 Lys Uso ue Ll 
SS Cae jg Aalsiall y Ape GDUUs Gy ple ye Lalas all gry Llaia (gf aibal 5 jy pull 
le} apple clad Gd Gaguill Apaal Aut pall Gel sall ole G4 AS51600 ce 
FalSals age lid Ads pall ALGGY) Ge ante US id gd GUS Ty pane Le yg GUIS yl 
Cm Apsley! abil, Gl gsi) deg COGS! ae) Adjaall Ady gucill a leall ods Gabi 
lat sbsosl God 

Grob ge All S yall 8 Au gull 42 peal Guobiy J Gal GLa! all ge ase 
) Vgahelasl Ded gall Gye de pene Gay GL yldell Jap Lif baal s Alga cole Ugilaal (4 5:8 il 
WS gd AIS pil el yao Gf Las Gueall i Aninis dubs 485 200 x2 (1998 
a lead AHS Gb y 5 oh Quaple Gy sears age bial Go pucill dpan! 6 9S par Que sill 
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AIS yl) Ss pads AWTS) ge (98 Gia 2 (1998) Gnd Ll agual Aaalill Aral) dd pac 
Soin Uae sd Led deed cll Apelill all Aigd Ajanta gach 4d eal Uglail 4 pal 
US yb Qe AS sie gh Api ASI Gy gad ute 119 AS Le Atel Gl pul gle aul ja 
apslidll 4S Gl le bates | sll y Atel) Gad Gye OES) Gi Aut all gilts Gals, de 
SS! A BVI gall GALI Adina Glo) Qa Gabi, Udi Shae La wall ALY 
ce Cassa Ga pall Lay] Auk pull aaldell Lealce gre (1984) Grea gets pte 
aslial Gl Opies cl paall Aude Gh Aut pall Cushy dye Sell ue 9 Aye Sell le Lhill 
saya 5Sl Ge US Gay) Gye SI ye the aay ald US agilelaie (68 Gb Gy) Sey Aad gull 
SISSY ote 5 Aas pall ASI LY Guy ABN Aa peal Aen G pull Ais UG pesy 5 
sis ye Aaa) Axe sy lll) Gb!) agile Cush ly yas Qf Qelbell als pill 
aly boss cd Apel GIS i) gal LSVlae AUIS G4 Maal Ady gull 2 all Gules y 
Lasysh gal Ghul jo Calas Jy badd La AY, da gad Syall le Auld Glut jal juni 
Agra Ady gull AB peal Gh sayy LSS cod Bull Gl yel Ley (1988) sles 1aed 48 
) osrdly GS5y Ld Aste Apelill Cl pally Leola 48 sll Sl pul of bel: Rall Gl Se: 
Hd Lanes gh aks pes Mal cle 5S) (1995) ak 5 Ay lala As pal cle 15 5S 5 (1993 
Fad gull ALY y pwladl Gubiy Udiy JE AMY dag0 Qehal all USI gill) cals 
Ag sal J pall gf Adbas (5 LaS Aaa! 
Agia Aw pall :2-2-2 

cei elalell jill Gleay Ge Aes yaall ode aly y Lolisty (il) bail Giga y Cilia 
aad Gilly Agaal) Aaay gall A yecall Gol yg yy Aas yaall ode aly 98 LIS DGS! ASLAM das jal 
Boal Giga! Gib s ApluaifY! s dycleig) Glial) GIS Lastiall J yall Aig (4 Sy sbi, 
Ba pecall be Cy 9S5 Gol Gang Jy Aealall J gall Gl gual (go Ugbasbasy Lgl (98 5 nS A gene dal gies 
Bartels, 1983; Carter, ) 4eaiial J yall GlguY 3 praley d2ytn0 Aja) Aud gull 
1986; Dholakia, 1984; Cavusgil and Yavas, 1984; Howard, 1988; Yavas, 
(etal., 1991 

4Y (1983) SEG 8 Gapall cll 5 gall Ga sill lhe wage ISI Oe ol! 


Bypeall cob Y dole diy Gb Gags AS pol AY) ge Ls Aa ll Apel ol ss 
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Abel 9 auslde lel of atiey BY Bads col pl lds al (1984) LSdban alls Lg Y) 4p plenall 
Lah Azalall S gall Bl pul gd angi Ol Gp) Aa pat'y Ga pecill Ggaes O51 ji AeaeS Gy pul 
Ge CALS Ayalill J gall Gl psi! Lea Saante 4 plas ALL sill Ide aca adi (1986) IS 
SLs Sat 3 plage y 2 pill US2 cy sive Chere Sie BBS Giilga Ga LS palS Leadiall J pall 
CLG pusy LaLa J gall Gl gush Gail y ba gall os gine 8 Gilly s alee! le Apel! 
4a pall 1 Apegsbal Sg ill el ptal gh del jl gle Le) Apolill J gall sluts Cle | sleic | s 
(1989) cs sdls US Lal Agalall Gl pul oe 8 pdb YE GSay Y Aja) Ads gull 
dal sind Anclill Sgall Glgal Gans 8 Glia Gy Vyaall Au wall 4b peal Gi Gy sadied 
Lael y lala y SLE GS Y Chitwall (68 USLive 9 Giclee 

Jay Aglazdl GLAYG agilyl |yace Laie Gill Gaw oul Gill a ol LS 
aed Sills Go sell Goll din On Gt (1980) Aus lag A, bill Glut pall 
Sahatiall og] | pau ges oh jul claill aay Leaked Ud Gp gull Gliubs (cae y Clatiall 
aii, US Aull GY Jd GS US gd Ledley of IU) A ell GY) Ga alan 
ally Gaye Lente silane Gi Gly (1985) ALIS aoe algol Aued ae Caf pall Gy Adis 
cb 98 US US gd A je SS sles gall Gol Law Db AS ll Aig 5 ga gh CIS ple pp gull 
Ob Gots ALE SLSay 5 Stall 5 ge gill ol pS) ads Sill gia GY Ay yall J sal 
a Une Les Aa ja uty Males dilate gly lel ab i OS ley pull 6 yuS)_palall 
gies! Ay JY) Cal Leall | pen 52 288 (1984) lds Uh 5 silS Lol US gd judd paltall obs 
J snaall aud L yids QS 5 ude 67 Gs Gear agilin US 8 (ob GIS pall ol aad "Aad gull 
Gil se agilalys (od lyaay all AS VI baat GLY sll Ge lel si Gotsalall da ja Ute 
A Sid Aue sill Gl al} phe Gile LS! go} US (f Misa! 4d all Gubi 4 58S 
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sel call pels Cd Isha i (1991) Os sd) 5 oll Te OSSU Gas ol Lal 
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(Mohamad, et al., 1992 
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el Co sSaes Ads gull aya ldall y Abt) AALS GL Gy ghee (1988) cats 9 lsd GI LS Antill 
AAG der jaall ode oly] pea Ge Caislll yay Adaall Ail Gy gh 1) oly YI 
WS ead Le ¢ gua gall ode (8 Analill Glarludl Gey Ay pill Glut pall Ja: Agladl 
Ay jabs) Aalll lS Aa 8) S50 Gued Lye Leste ilasall agian Gt (1988) os dls 
Csi) Daly Lael 55 WIGS s Lass Lhe 5 ble Cpa 5 Ay lai) adbales (,§ Azan) dais 
(de 44 yaad Cone yay yy Aalthal Gay Ye Gilt Caren y J sall 08 (28 Gi pedi pre 565 
et ST aa CLI) Lal! ga lectins (6 Ady pucill ALY s ala) Gabi, lis ALU 
SUES ae) Apolill Glecinall G4 Gubill Alpe y Guill Apalle ad gull 4a peal Gl 
ul LS lecin sl! cll Glebe il gay Algae 5 gueay Cals 13) AyeLeia | y dyoluaiity! , alaill 
4a dl Gulbis Ji Auld) 4a 8) clyacall Uso ye ales Gt (1994) ee Gall 
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Sosesill Ggell ge Cully Ley Ady gail ALYY Gyzaey ry gle Aglaally Ayia) ls pl 
gala ..§ Gants 
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4 ape Goll Gaal ID gale! aUaill Ayal) Aull (dues ashi os Wale 


270 


geil) gb Wy petal Glace Agi) SILER, Sled Soa Shale (gids CDs 
1G nual! 


ahaal Gye GIS 5 jLasel 5 ob 8 peal gy ldbdll dul ay LU 28 (1993) Gals she Lil 
50 olislll stat slaaall Gla de Cle oily Grgudll jyrg deslos woes Aut pall 
ali Gf aby aul Gli) itil al Lined 5 Ge La gly I plS tlie 8 Lill ple ¢ 5 ple 
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Qcine audi ici Gill, (Stratified sampling) 42) 94) 44h!) dnl xi 
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Sa = a eo nae (etal! BULL) Au 
audi JS! dial Qalscrall 

96 %16| 493 Cala g pall g Ait det a) gall doLine 1 
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FGA) Lal ye SY c Sell Lol GG guall Las) 5 ( juLeill) qciball a gil 3 gull (9 qi 
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sells gal ply CM Sal 8 ALY) cle ALD ale GSH slasil ai ai 
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col} Dalal 98 Geall: Creadid silly deena) GUL cllea Yl sand ees lls Alay! 
oe Gall Ake Qs (5) ay dosall eegs .%38.83 dau Gi Ala. 233 
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ALG) Gaby slaty caged) Qoliall eUbal 8 CAs al ald Gas ol oll 
SAUBLY! Gye Aaja slay Ady gual 
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